
Students Feedback IAnalysis/Action Taken 

Feedback is an essential component of the communication process. Feedback has been 

collected from students. Students gave their opinion about their entire college experience. 
This infomation can be divided into different parameters 

Feedback 

Teaching-leaming expeience, including opportunities to develop through exposure to webinars 

and conferences 
Administrative facilitation 

-Mentoning system 
Extra-curmicular activities 

Students of different departments gave their feedback pertaining to different aspects of their 

college experience. 
-Majority of the respondents were satisfied with the teaching-leaming activities in terms of 

teachers preparedness, sharing of course outlines and expected outcomes, sharing of relevant 

matenals and exam patterns. They appreciated the teachers' patience in explaining key 
concepts, giving timely assignments and relevant feedback for improvement. In the pandemic, 

online classes are being held regularly and students have become comfotable with the online 

academic environment. They also felt motivated for academic growth by exposure to webinars 

and conferences. Infomation to participate in various programs are circulated in the student 

groups by concemed teachers 
-The students acknowledged that the college administration is helpful in providing ldentity cards, 

library cards, NOCs and other documents as required by them. They are also kept infomed 

about online classes, fees payments and exam schedules through the notifications circulated. 

-Students also showed awareness about the extra-curricular activities being organized by 
diferent committees, as wel as the mentoring program conducted for their overall development 
However, they wished for more information to be available to them regarding extra-cumicular 

activities. 
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Action taken 

Though a majority of the students gave a positive response to the issues raised, the institution 

being student-centric, specifically wishes to address the problems faced by even a few students. 
The action taken addresses these issues to strengthen the system. 

-Links of different classes and groups were circulated by concemed teachers to enable them to 

get connected with teachers and fellow students so that the academic activities can take off 
smoothly at the beginning of each semester. 

A list of FAQs is to be uploaded on the college website for a transparent and effective system 
of information dissemination. 

The Principal held meetings with different departments and urged faculty members to maintain 

regularity in taking classes and for remaining engaged with the students in different ways. 
- All department in-charges and committee conveners were told to organize relevant programs 
and ensure maximum student participation by timely and re peated infomation circulation. 

-Faculty members were encouraged to give feedback to students regarding their 
assignments/presentations to improve their academic perfomance. 
-Formal mentoring groups formed for establishing a close bond between teachers and students 
are meeting regularty. This is especially necessary in the current pandemic situation when 

students are subject to additional stresses and anxieties. 
t is proposed that a Feedback Committee be constituted to facilitate the institutional data 

collectionand analysis which will contribute to a responsible and progressive academic 
environment. 
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Teachers Feedback IAnalysis/Action Taken 

Feedback was taken from the faculty members regarding different aspects of college facilties 

and administrative support. Inputs were analyzed from 3 perspectives: 
Infrastructure 

-Library books, e-resources 

Banking facility 
-Computer/printer availability in all department rooms 
Disability-friendly initiatives 
Academic up-skilling 

-Institutional support for enhancing academic output 

-Gender sensitisation 
Administrative Support 
Timely disbursement of salaries 
-Prompt settlement of financial claims pertaining to medical bills, LTC/HT expenses 
-Sharing of relevant important information through notifications 
- Cooperation from non-teaching and support staff. 

The feedback received indicated a high level of satisfaction with different aspects of the 

institutional functioning and administrative facilitation. There is always scope for improvement 
but by and large the faculty members were appreciative of the various facilities extended to 

them. 

Suggestions taken 

Faculty members gave their inputs re potential improvements. 

-There was a stress upon the need for infrastructural expansion in the fom of more classrooms, 
girls hostel and staff quarters, professional training for non-teaching staff and more financial aid 

for students. Better database management was also recommended. 

Action taken 

-In spite of resource crunch, renovation of existing college facilities is under way. The pandemic-

induced lockdowns have hampered sustained activity but improving the infrastructure is a top 

priority of the institution. Optimal utilization of available resources is atempted. 

Professional development courses have been organized for both teaching and non-teaching 
staff for remaining aligned to new initiatives. 

Institutional Zoom subscription has been taken to facilitate the academic outreach which will be 

helpful to both teachers and students to achieve maximum participation in different events and 

programs. 
-Dedicated spaces have been created for both NAAC and 1QAC for secure and sustainable data 

management. 
Sincere attempt is made to involve faculty members in participative functioning of the college 

through decentralized distribution of responsibilities via different committees. 
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