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STUDENTS FEEDBACK /ANALYSIS/ACTION TAKEN 

Feedback is an essential component of an effective communication process. Towards this, a 

feedback has been collected from students of all 3 years The new students who joined the 

college in the 1° year of their undergraduate journey gave feedback regarding the admission 

process, wh1le 2 and 3" year students gave their opinion about their entire college experience.

Feedback: This is collected in terms of the following broad areas 

Admission related 

Teaching-leaming experience, includ1ng opportunities to develop through exposure to 

webinars and conferences 

Administrative facilitation 

Mentoring system 
Extra-curricular activities 

Analysis 

For the new students 

Most of the respondents did not face any obstacles in their admission process. They could 

conduct all procedures online and did not need to physically visit college for the same. 

They found the college staff/admission committee members to be helpful and accessible

for answering their queries. 

For the 2 and 3 year students:

The majority of the respondents were satisfied with the teaching-learning activities in 

terms of teachers' preparedness, sharing of course outl1nes and expected outcomes 
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sharing of relevant materials and exam patterns. They appreciated the teachers patience 

in explaining key concepts. giving timely assignments and relevant feedback for 

improvement. In the pandemic, online classes are being held regularly and students have 

become comfortable with the online academic environment. They also felt motivated for 

academic growth by exposure to webinars and conferences. Informat1on to participate in 

various programs reached student groups Through teachers participation in such groups, 

as physical meeting was not allowed under Covid protocols.

The students acknowledged that the college administration is helpful in provid1ng 

ldentity cards, library cards, NOCs and other documents as required by them. They are 

also kept informed about online classes, fees payments and exam schedules through the 

notifications circulated.
Students also showed awareness about the extra-curricular activities being organised by 

different committees, as well as the mentoring program conducted for their overall 

development. However they wished for more information to be available to them 

regarding extra-curricular activities 

Action taken 

Though a majority of the students gave a positive response to the issues raised, the institution

being student-centric, specifically wishes to address the problems faced by some students. The 

action to be taken has to address these issues and strengthen the system. 

For the newly admitted students, Orientation programs were held by all departments to 

integrate the students into the vibrant institutional life 

Links of different classes and groups were circulated by concerned teachers to enable 

them to get connected with teachers and fellow students so that the academic activities

can take off smoothly at the beginning of each semester 
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A list of FAQs is to be uploaded on the college website for a transparent and ettective

system of information dissemination 

The Principal held meetings with different departments and urged faculty members to 

maintain regularity in taking classes and remain iengaged with the students in d1fferent 

ways 
All department incharges and commitee convenors were encouraged to organise relevant 

programs and ensure maximum student participation by timely and repeated information 

circulation. 

Faculty members were encouraged to give feedback to students regarding their 

assignments/presentations to improve their academic performance 

Formal mentoring groups have been formed for establish ing a close bond between 

teachers and students, especially valuable in the current pandemic situation when students 

are subject to additional stresses and anxieties. 

It is proposed that a Feedback Commitee be constituted to facilitate the institutional data 

collection and analysis which will contribute to a responsible and progressive academic 

environment. 

Nnl 

(Prof. Nirmal Jindal) 

Officiating Prineipal 
(Dr. Neeru Chakraverty) 

Convener, IQAC 
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TEACHERS FEEDBACK /ANALYSIS/ACTION TAKEN 

Feedback was taken from the faculty members regarding different aspects of college fac1lities 

and administrative support. Their inputs were analysed from 3 perspectives
Feedback 

I. Infrastructure

Library books, e-resources

Banking facility 
Computer/printer availability in all department rooms 

Disability-friendly initiatives

Academic up-skilling

Institutional support for enhancing academic output 

Gender sensitisation 

III. Administrative Support 

Timely disbursement of salaries 

Prompt settlement of financial claims pertaining to medical bills, LTC/HTC expenses. 

Sharing of relevant important information through notifications 

Cooperation from non-teaching and support staff. 

The feedback received indicated a high level of satisfaction with different aspects of the 

institutional functioning and administrative facilitation. There is always scope for improvement 

but by and large the faculty members were appreciative of the various facilities extended to 

them 

Suggestions taken 
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Faculty members gave their inputs towards potential improvements on various facets of the 

institution 

The need for infrastructural expansion in the form of newer classrooms, girls" hostel and staff 

quarters, professional training for non-teaching staff and greater financial aid for students was 

noted. The faculty also highlighted and recommended the need for a better database management 

recommended 

Action taken 

In spite of a resource crunch, renovation of existing college facilities is under way with 

the objective of optimal utilisation of available resources. The pandemic-induced 

lockdowms have hampered sustained activity but improving the infYrastructure is a top 

priority of the institution 

Professional development courses have been organised for both teaching and non- 

teaching staff to align them with new initiatives aimed at upskilling staff in technical and 

professional skills 

Dedicated spaces have been created for both NAAC and 1QAC for a secure and 

sustainable data management 

A sincere attempt is made to involve faculty members in participative functioniny of the 

college through decentralised distribution of responsibilities via different committees. 

N Crehk Alandel 
(Prof. Nirmal Jindal) 

OTiciating Principal 
(Dr. Neeru Chakraverty) 

Convener, 1QAC 
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First year students feedback analysis (2020-21) 

1. For the feedback on / was easy to find information on the college

website during admission process', 64% of respondents stated 

"Yes" and 13%of respondents stated that No" while 23% of 

respondents stated that "Did not use website". 

2. For the feedback on - The admission process was smooth', 94% of 

respondcnts stated that "Yes" and 6% of respondents stated that 

No 

3. For the feedback on Did you come to the college for his her 
admission', 5% of 

respondents stated that "No". 
respondents stated that ""Yes" and 95% of 

4. For the feedback on - Did you face any trouble in paying fees', 5% 

of respondents stated that "Yes" and 95% of respondents stated that 

No 

5. For the feedback on "Were the numbers of college siaff on the 

website were reachable, 71% of respondents stated that ""Yes" and 

29% of respondents stated that "No". 

Officiating Principal 
Satyawati Callege (M) 

(University of Delhi) 
Ashok Vihar, Ph.-!ll. Delhi-1 10052 
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Second and Third Year students feedback (2020-2021) 

1. For the feedback on - "Does college provide opportunities to develop 

skils through webinars and discussions, 73%respondentsmarked 

"Agree and "Strongly agree" while 21% respondent marked 

"Neutral" and6%respondentmarked "Strongly disagree" 
2. For the feedback on "The college administration is helpfhul in 

providingI cards, library cards, NOC sand other documents when 
required, 65% respondent marked Agree" and "Strongly agree" 
while 25% respondent marked "Neutral" and 10% respondent marked 

"Strongly disagree. 

3. For the feedback on - "The college provides information regarding 

online exams and online fees submission regularBy ihrough its website 

and groups, 86% respondent marked "Agree" and "Strongly agree" 

while 11% respondent marked "Neutral" and 3% respondent marked 

"Strongly disagree". 

4. For the feedback on - 'Online classes during the pandemic were held 

regularly' .79% respondents marked "Agree" and "Strongly agree" 
while 13% respondent marked "Neutral" and 8%% respondent marked 

"Strongly disagree". 

5. For the feedback on - Teachers were well prepared for online 

classes, 80% respondent marked "Agree" and "Strongly agree" while 
16% respondent marked "Neutral" and 4% respondent marked 

"Strongly disagree". 
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6. For the feedback on - "Teachers provided reading material and links to 

web sources to help students', 87% respondent marked "Agree" and 

"Strongly agree" while 11% respondent marked "Neutral" and 

2%respondent marked "Strongly disagree". 

7. For the feedback on 'Teachers informed the students of the syllabus 

details, progress of the course and the exam pattern regularly', 82% 

respondent 
respondent marked "Neutral" and 4% respondent marked "Strongly 

disagree" 

marked "Agree" and "Strongly agree" while 14% 

8. For the feedback on -'Teachers make efforts to explain concepts to 

weaker students, 70% respondent marked "Agree" and "Strongly 

agree while 24% respondent marked "Neutral" and 6% respondent 

marked "Strongly disagree". 

9. For the feedback on 'Give feedback on assignments and makeefforts 

to improve students' learning process', 74% respondent marked"Agree" 

and "Strongly agree" while 17% respondent marked "Neutral" and 9% 

respondent marked "Strongly disagree". 

10. For the feedback on - 'Experience of online learning was easier than 

expected, 48% respondent marked "Agree and "Strongly agree 
while 30% respondent marked "Neutral" and 22% respondent marked 

"Strongly disagree. 

11. For the feedback on Information for participation in different 

committees, programs, webinars was provided regularly', 73% 

respondent marked" Agree" and "Strongly agree" while 19% 

respondent marked "Neutral" and 8% respondent marked "Strongly 

disagree" 

12. For the feedback on "Webinars and events organized by different 

societies are useful', 71% respondent marked "Agree" and "Strongly 

agree" while 26% respondent marked "Neutral" and 3% respondent 

marked "Strongly disagree". 
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13. For the feedback on -College environment is students friendly', 76% 

respondent marked "Agree" and "Strongly agree" 

respondent marked "Neutral" and 3% respondent marked *"Strongly 

disagree" 

while 21% 

14. For the feedback on - "Teachers make efforts to improve the learning 

process, especially during the online classes', 80% respondent marked 

*Agree" and "Strongly agree" while16% respondent marked "Neutral" 

and 4% respondent marked "Strongly disagree". 

15. For the feedback on -'Received a mail about the mentor allotted to 

that "Yes" and 56% of 
he students', 44% of respondents stated 

respondents stated that "No". 

16. For the feedback on - "Teachers are helpful in solving problems and 

mentoring for student's future growth', 85% of respondents stated that 

Yes" and 15% of respondents stated that "No. 

d 
Officiating Principal 

Satyawati Callege (M) 

(University of Delhi) 
Ashok Vihar. Ph.-l. Delhi-1 10052 
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Teachers feed back (2020-2021) 

1. For the feedback on - 'Books collection in the library', 76% respondent 

marked Very Good" and "Excellent" while 21% respondent marked 

"Good" and 3% respondent marked "Average". 

2. For the feedback on "Resources provided by the library through Istor. 
N-List and other institutional memberships', 75% respondent marked 

Very Good" and "Excellent" while 20% respondent marked "Go od" 

and5% respondent marked "Average". 

3. For the feedback on - 'Banking facility within the college premises, 79% 

respondent marked "Very Good" and "Excellent" while 18% respondent 

marked "Good" and 3% respondent marked "Average". 

4. For the feedback on -Availability of printer, and a computer in every 

department room in the institution useful', 60% respondent marked ""Very 

useful while 22o respondent marked "Mostly useful" and 16% 

respondent marked "Sometimes useful. 

5. For the feedback on - 'Your requests for claims on LTC, Medical bills and 

Children education allowance are processed without undue delay. 57% 

respondent marked *Always and 29% respondent marked "Mostly", 

while 7% respondent marked "Sometimes" and 7% respondent marked 

Rarely" 

6. For the feedback on 'Administrative staff is cooperative', 78% 

respondent marked "Always" while 19% respondent marked "Mostly" and 

3% respondent marked "Sometimes 
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7. For the feedback on - 'Use my institutional email id for official purposes, 

38% respondent 

"Mostly" while 15% respondent marked "Sometimes" and 9% respondent 

marked "Rarely". 

marked "Always" and 38% respondent marked 

8. For the feedback on - 'Institution is supportive of your effortless to 

upgrade your academic skills', 75% respondent marked "Al ways" and 

21% respondent marked "Mostly" 

"Sometimes". 

while 4% respondent marked 

9. For the feedback on 'Relevant official information form is shared with you 

through mail', 84% respondent marked "Al ways" and 14% respondent 

marked "Mostly" while 1% respondent marked "Sometimes" and 1% 

respondent marked "Rarely". 

10. For the feedback on - 'Providing training and workshops on ICT during 

the pandemic for taking classes by the institution', 90% of respondents 

stated that "Yes" and 10% of respondents stated that "No". 

11.For the feedback on 'Institution makes an effort to be disabled friendly 

for its students and faculty', 66% respondent marked "Always" and 29% 

respondent marked "Mostly" while 4% respondent marked "Sometimes" 

and 1% respondent marked "Rarely". 

12. For the feedback on - "Ilnstitution is supportive of women, and gender 

sensitive towards its students and faculty', 84%% respondent marked 

"Always" while 16% respondent marked "Mostly". 

For the feedback on - "Salary disbursed on time every month', 96% 

respondent marked *Always" while 4% respondent marked "Mostly" 
13. 

Officiating Principal 
Satyawati Callege (M) 

(University of Delhi) 
Ashok Vihar. Ph.-1ll. Delhi-110052 


